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Foundations of Health Communication

Elements of Communication in Healthcare

Basic idea

Communication involves different elements that work together to transfer information from
one person to another.

In healthcare, each element plays an important role in ensuring that information is clear,
accurate, and understood correctly.

Elements of Communication
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A. Sender

The sender is the person who creates and delivers the message.

In healthcare, the sender may be a doctor, nurse, pharmacist, patient, or healthcare
educator.

The sender should provide information that is accurate, clear, and suitable for the
receiver.

B. Message

» The message is the information, idea, or instruction that is communicated.

> In healthcare, messages may include diagnosis, treatment instructions, medicine
information, or health advice.
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> The message should be simple and easy for the patient to understand.

C. Encoding

> Encodingis the process of converting thoughts or ideas into words, symbols, or actions.

> Healthcare professionals use spoken words, written information, and visual aids to
explain health-related information.

> Properencoding reduces confusion and improves understanding.
D. Channel

> The channelis the method used to deliver the message.

» Common healthcare channels include face-to-face communication, telephone calls,
written documents, emails, and digital platforms.

> The choice of channel depends on the patient's needs and the situation.
E. Receiver

> Thereceiveris the person who receives and interprets the message.

> In healthcare, the receiver may be a patient, family member, or another healthcare
professional.

> Understanding the receiver's knowledge level helps in providing suitable information.

F. Decoding

> Decodingis the process of understanding and interpreting the received message.

> Patients may understand information differently based on their education, culture,
emotions, and previous experiences.

> Clear explanations improve correct interpretation of health information.
G. Feedback

> Feedback s the response given by the receiver after receiving the message.
> It helps the sender know whether the information has been understood correctly.

> Asking questions, repeating instructions, and explaining concerns are examples of
feedback.

H. Noise

» Noise refers to factors that interfere with effective communication.

> Physical distractions, language barriers, stress, and medical terminology can affect
understanding.

> Reducing noise improves communication effectiveness.

Importance of Communication Elements in Healthcare

e Theyimprove the accuracy of information exchange.
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They reduce misunderstandings and medical errors.
They improve patient safety and treatment outcomes.

They strengthen the relationship between patients and healthcare professionals.

Models of Communication in Healthcare

Basic idea

¢ Communication models explain how information is transferred between individuals.

¢ These models help healthcare professionals understand the communication process and
improve their interaction with patients.

Types of Communication Models

I Linear Communication Model

Types of Communication Models ———— Interactive Communication Model

1. Linear Communieation.Model

Transactional Communication Model

> This model describes communication as a one-way process where information moves
from the sender to the receiver.

The receiver does not provide immediate feedback.
Components
o The sender creates the message.
o The message is delivered through a communication channel.
o The receiver receives the information.
Example
o Ahealth advertisement explaining the importance of vaccination.
Importance
o Itis useful for health education and awareness campaigns.
o Ithelps provide information to a large number of people.

2. Interactive Communication Model

> This model describes communication as a two-way process where the sender and
receiver exchange information.

» Feedbackisincluded in this model.
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> Example
o Adoctor explains a treatment plan and the patient asks questions.
> Importance
o Itimproves understanding between patients and healthcare professionals.
o Itallows correction of misunderstandings.
o Itencourages patient involvement in healthcare decisions.

3. Transactional Communication Model

> This model describes communication as a continuous process where both people send
and receive messages at the same time.

It considers emotions, experiences, environment, and relationships during
communication.

Example

o Anurse explains a procedure while observing the patient's facial expressions and
emotions.

Importance
o Itsupports patient-centred care.
o It helps healthcare professionals understand patient feelings and concerns.

o Itimproves trust and communication quality.

Interpersonal Communication

Basic idea

Interpersonal communication is the direct exchange of information between two or more
individuals.

Itis commonly used between healthcare professionals and patients.

Itincludes verbal communication and non-verbal communication such as facial expressions
and body language.

Characteristics

e [tinvolves direct interaction between individuals.
o [tallows immediate feedback.
¢ It helps understand emotions, concerns, and personal needs.

e |t builds trust and improves relationships.

Examples in Healthcare
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e Adoctor discussing diagnosis with a patient.
e Apharmacist explaining medicine instructions.

¢ Anurse providing counselling before a procedure.

Importance

e Itimproves patient satisfaction and trust.
e It helps healthcare professionals understand patient concerns.
e Itimproves treatment adherence.

e Itsupports shared decision-making.

Group Communication

Basic idea

e Group communication involves interaction between three or more people who exchange
information, ideas, and opinions.

e Itiscommonly usedin healthcare teams, patient education programs, and support groups.

Characteristics

Multiple people participate in the communication process.
Different ideas and experiences are shared.
Cooperation and active listening are important.

Effective leadership improves group communication.

Examples in Healthcare

¢ Meetings between doctors, nurses, and pharmacists.
Health education sessions for patients.

e Support groups for people with chronic diseases.

Importance

e Itimproves teamwork among healthcare professionals.
e |t supports problem-solving and decision-making.
o Itallows sharing of knowledge and experiences.

e Itimproves coordination of patient care.

Mass Communication
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