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Community Health Services 

Community health services 

Introduction 

• Social and Preventive Pharmacy plays a crucial role in promoting community health by: 

o Preventing diseases 

o Encouraging healthy lifestyles 

o Delivering healthcare services at the grassroots level 

• Pharmacists, as accessible healthcare professionals, are essential contributors to community-
based health services through patient education, medication management, vaccination, and 
disease prevention. 

Classification of Community Health Services 

1. Primary Care 

➢ First point of contact with the health system 

➢ Includes immunizations, health check-ups, minor illness treatment 

➢ Delivered by general physicians, nurses, ASHAs, or community pharmacists 

2. Secondary Care 

➢ Specialist consultations, diagnostics, and treatment of referred cases 

➢ Provided in district hospitals or polyclinics 

3. Tertiary Care 

➢ Highly specialized services including surgeries, critical care, and rehabilitation 

➢ Delivered in large hospitals or medical colleges 

Core Principles of Community Health Services 

1. Equity: Equal access to care regardless of socioeconomic status, gender, or age 

2. Appropriateness: Services tailored to community-specific health needs 

3. Integration: Coordination between all levels of care (primary to tertiary) 

4. Participation: Involvement of community members in planning and feedback 

5. Quality: High standards in clinical care, service delivery, and safety 

Objectives of Community Health Services 

1. Promote Health 

➢ Conduct health education campaigns 
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➢ Encourage hygiene, nutrition, and healthy lifestyle choices 

2. Prevent Disease 

➢ Offer immunization, screenings, and early detection programs 

➢ Educate on prevention of communicable and non-communicable diseases 

3. Provide Care 

➢ Manage acute and chronic diseases like diabetes, hypertension, and asthma 

➢ Offer treatment for common illnesses at the community level 

4. Rehabilitate 

➢ Provide physiotherapy, psychosocial support, and adherence counseling 

➢ Aid recovery and improve quality of life for chronic patients 

5. Assure Quality 

➢ Implement safe and effective interventions 

➢ Ensure quality assurance protocols are followed at all levels 

Role of Pharmacists in Community Health Services 

• Health Educators: Counsel patients on medication use, lifestyle changes, and disease 
prevention. 

• Medication Experts: Ensure safe dispensing, storage, and management of medications. 

• Surveillance Partners: Help identify health trends and report adverse drug reactions or 
outbreaks. 

• Immunization Providers: In some regions, pharmacists administer vaccines. 

• Referral Agents: Guide patients to appropriate levels of care when needed.  
 

Rural Health Community Services 

• Rural areas often suffer from limited infrastructure, healthcare workforce shortages, and 
geographic barriers.  

• CHCs serve as a lifeline for rural populations by offering integrated, cost-effective healthcare.  

Functions of CHCs: 

1. Primary Care Provision 

➢ General consultations, treatment of minor ailments, maternal and child health services. 

2. Preventive Services 

➢ Immunizations, antenatal care, and screenings for TB, diabetes, and hypertension. 
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3. Chronic Disease Management 

➢ Ongoing care for lifestyle diseases (e.g., diabetes, hypertension, asthma). 

4. Emergency Care 

➢ Minor trauma care, stabilization of patients before referral to higher centers. 

5. Health Education 

➢ Promoting healthy behaviors, sanitation, nutrition, and family planning. 

Challenges: 

• Shortage of healthcare professionals 

• Limited access to specialists 

• Inadequate infrastructure and resources 

 

Urban Health Community Services 

• Urban health services address the needs of diverse, dense populations and often face 
challenges such as pollution, overcrowding, and rising NCDs (Non-Communicable Diseases). 

Objectives: 

• Control of communicable and non-communicable diseases 

• Address urban-specific issues (e.g., pollution, mental health) 

• Ensure equitable access, especially for slum dwellers and low-income groups 

Principles 

1. Equity: No discrimination in access 

2. Quality: Meeting national healthcare standards 

3. Sustainability: Economically and environmentally viable services 

4. Community Engagement: Involve people in health decision-making 

Functions: 

1. General and Specialized Care 

➢ Urban health centers offer both specialist and generalist services. 

2. Comprehensive Emergency Services 

➢ Faster access to trauma centers, ambulances, and ICU care. 

3. Public Health Programs 

➢ Focus on substance abuse, mental health, occupational health, and environmental 
hazards 
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