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Documentation in Pharmaceutical Industry 

Documentation in Pharmaceutical Industry 

Meaning of Documentation 

• Documentation in the pharmaceutical industry refers to the systematic recording, 
maintenance, and control of written or electronic records related to manufacturing, quality 
control, testing, packaging, storage, and distribution of pharmaceutical products. 

 

• It is a fundamental requirement under Good Manufacturing Practices (GMP) and regulatory 
authorities such as FDA, WHO, and EMA. 

• Documentation provides evidence that every activity in drug manufacturing is performed 
according to approved procedures. 

Purpose of Documentation 

• To ensure traceability of all manufacturing and quality control activities. 

• To maintain consistency in production processes. 

• To provide proof of compliance with regulatory requirements. 

• To assist in investigation of product defects, complaints, or recalls. 

• To maintain product quality, safety, and efficacy. 

Principles of Good Documentation Practice (GDP) 

• Good documentation should follow certain principles: 

o Accuracy – Information must be correct and free from errors. 

o Clarity – Records should be clearly written and easily understandable. 

o Completeness – All relevant information must be recorded. 

o Timeliness – Data must be recorded at the time the activity occurs. 

o Traceability – Records must allow tracking of all manufacturing steps. 

ALCOA Principles 



    “FirstHope Pharmacy” YouTube for Video   | Instagram@firsthope | Download Firsthope App 

Copyright by Engacy Learning Private Limited. All rights reserved. Reproduction or distribution without written consent is strictly prohibited. 

 

2 

• Documentation in pharmaceutical industries follows ALCOA principles: 

o Attributable – The record should show who performed the activity. 

o Legible – The information must be readable. 

o Contemporaneous – Data should be recorded at the time of the activity. 

o Original – Records should be original or verified copies. 

o Accurate – Data must be correct and reliable. 

Types of Pharmaceutical Documents 

• Common documents maintained in pharmaceutical industries include: 

o Standard Operating Procedures (SOPs) 

o Batch Manufacturing Records (BMR) 

o Master Formula Records (MFR) 

o Analytical testing records 

o Validation protocols and reports 

o Stability study records 

o Distribution records 

o Drug Master Files (DMF) 

 

Importance of Documentation 

• Ensures quality assurance and regulatory compliance. 

• Prevents manufacturing errors and deviations. 

• Helps in audits and inspections by regulatory agencies. 
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• Facilitate product recall if safety issues arise. 

 

Master Formula Record (MFR) 

Definition 

• Master Formula Record (MFR) is a controlled document that contains detailed instructions and 
specifications required for manufacturing a specific pharmaceutical product. 

• It serves as a standard reference document used for producing each batch of the product. 

Purpose of Master Formula Record 

• To ensure uniformity in manufacturing processes. 

• To maintain consistent product quality across different batches. 

• To provide clear guidance to production personnel. 

Components of Master Formula Record 

 
1. Product Information 

➢ Name of the drug product 

➢ Dosage form (tablet, capsule, injection, syrup) 

➢ Strength of the drug 

➢ Batch size 

➢ Product code 

2. List of Raw Materials 

➢ Names of active pharmaceutical ingredients (API) 

➢ Names of excipients 

➢ Quantity of each ingredient required 

➢ Material specifications 
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➢ Example: 

o API – Paracetamol 

o Diluent – Lactose 

o Binder – Starch 

o Lubricant – Magnesium stearate 

3. Manufacturing Instructions 

➢ Step-by-step description of the manufacturing process: 

o Weighing of raw materials 

o Mixing or blending process 

o Granulation method 

o Drying process 

o Milling or sieving 

o Compression or filling process 

➢ Each step includes precise instructions and operating parameters. 

4. Equipment Requirements 

➢ The document lists all equipment required for manufacturing, such as: 

o Mixer or blender 

o Granulator 

o Fluid bed dryer 

o Tablet compression machine 

o Capsule filling machine 

5. In-Process Controls 

➢ These are quality checks performed during manufacturing. 

➢ Examples include: 

o Tablet weight variation 

o Hardness test 

o Granule moisture content 

o Uniformity of blend 

6. Packaging Instructions 

➢ Details related to packaging operations: 

o Type of packaging material 

o Labeling requirements 
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o Batch coding instructions 

7. Quality Control Specifications 

➢ Tests performed on the finished product: 

o Identification test 

o Assay 

o Dissolution test 

o Disintegration test 

o Microbial limits 

Importance of Master Formula Record 

• Ensures standardization of manufacturing processes. 

• Helps maintain batch-to-batch consistency. 

• Facilitates regulatory inspections. 

 

Drug Master File (DMF) 

Definition 

• A Drug Master File (DMF) is a confidential document submitted to regulatory authorities such 
as the U.S.  

• Food and Drug Administration (FDA). 

• It contains detailed information about facilities, processes, materials, and controls used in 
manufacturing, processing, packaging, and storing drugs. 

Purpose of DMF 

• To provide confidential technical information to regulatory authorities. 

• To support drug approval applications such as NDA and ANDA. 

• To protect proprietary manufacturing information from pharmaceutical companies. 

Characteristics of DMF 

• Submitted voluntarily to regulatory authorities. 

• Not directly approved or disapproved. 

• Reviewed only when referenced in a drug application. 

Types of Drug Master Files 
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