
    “FirstHope Pharmacy” YouTube for Video   | Instagram@__firsthope__ | Download Firsthope App 

 

1 

Health Education 

Introduction to Health Education 

Definition of Health Education: 

• Health education refers to a systematic process of enabling individuals or communities to 
increase control over and improve their health.  

• It includes dissemination of scientifically accurate health information, skill-building, and 
motivation to make positive health choices. 

• According to WHO: 

o “Health education is any combination of learning experiences designed to help 
individuals and communities improve their health, by increasing their knowledge or 
influencing their attitudes.” 

Aims and Objectives of Health Education in Community Pharmacy: 

Aim Explanation 

Promote healthy 
behaviors 

Encouraging the use of preventive health services, balanced 
diets, physical activity, and reduction of harmful habits (e.g., 
smoking). 

Prevent diseases Educating patients on risk factors, early symptoms, and 
health screening. 

Improve 
medication 
adherence 

Ensuring patients take prescribed drugs correctly and 
complete the course. 

Enhance self-care Teaching patients how to manage minor ailments and chronic 
diseases. 

Improve rational 
drug use 

Spreading awareness on using medicines only when needed, 
avoiding self-medication, and understanding drug 
interactions. 

Role of Community Pharmacist in Health Education: 

Community pharmacists are frontline health educators and contribute in the following ways: 

1. Patient Counselling: 

➢ Educating on dosage, frequency, route of administration, side effects, and storage. 

➢ Clarifying myths and misconceptions about medicines (e.g., antibiotics do not work 
against viruses). 

2. Health Promotion Campaigns: 

➢ Conducting educational sessions during health days (e.g., World Hypertension Day). 
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➢ Organizing smoking cessation or weight loss support groups. 

3. Distribution of IEC Materials (Information, Education, Communication): 

➢ Providing leaflets, posters, brochures, and booklets on diseases and lifestyle 
modifications. 

➢ Using visual aids and advisory labels to reinforce key health messages. 

4. Personalized Education: 

➢ Tailoring information according to literacy level, age, gender, culture, and health status 
of the patient. 

➢ Helping patients understand chronic disease management (e.g., diabetes, asthma). 

Methods of Delivering Health Education: 

Method Example 

One-to-one 
counselling 

Personalized medication counselling at the counter. 

Group discussions Sessions on hygiene or breastfeeding for new mothers. 

Audio-visual aids Use of digital screens or videos in pharmacies. 

Posters & leaflets Placing educational material in the waiting area. 

Mass media Collaborating with local radio, newspapers, or social media 
for health campaigns. 

Barriers in Health Education by Pharmacists: 

• Lack of time due to workload. 

• Language or literacy issues among patients. 

• Inadequate training in communication. 

• Poor awareness of the pharmacist’s role as a health educator. 

 

WHO Definition of Health and Health Promotion 

WHO Definition of Health: 

• "Health is a state of complete physical, mental and social well-being and not merely the 
absence of disease or infirmity." 

• (World Health Organization, 1948) 

• This definition highlights that true health encompasses: 

o Physical well-being: Proper body function without illness. 

o Mental well-being: Emotional balance, absence of mental illness. 
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o Social well-being: Ability to form relationships and participate in society. 

WHO Definition of Health Promotion: 

• "Health promotion is the process of enabling people to increase control over, and to improve, 
their health." 

• (WHO, Ottawa Charter, 1986) 
o Health promotion goes beyond individual behavior and includes social and 

environmental interventions. 

Principles of Health Promotion: 

 

Principle Description 

Empowerment Helping individuals make informed health 
decisions. 

Participation Community involvement in planning and 
executing health activities. 

Holistic approach Considering physical, mental, and social 
factors. 

Intersectoral 
collaboration 

Involving other sectors (e.g., education, 
transport) in promoting health. 

Sustainability Promoting long-term health improvements 
rather than temporary fixes. 

Role of Community Pharmacist in Health Promotion: 

Community pharmacists can actively promote health at the individual, community, and population 
level by: 

A. Providing Preventive Health Services: 

➢ Blood pressure checks, blood sugar monitoring, cholesterol testing. 
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➢ Immunization services or referrals (influenza, COVID-19, etc.). 

B. Chronic Disease Management: 

➢ Helping patients manage asthma, hypertension, diabetes. 

➢ Educating on lifestyle modifications (diet, exercise, stress management). 

C. Lifestyle Counseling: 

➢ Smoking cessation programs. 

➢ Alcohol de-addiction guidance. 

➢ Encouraging physical activity and healthy diets. 

D. Creating Healthy Environments: 

➢ Maintaining clean, safe, and patient-friendly pharmacy premises. 

➢ Promoting hygiene and infection control practices. 

E. Collaboration with Public Health Authorities: 

➢ Participating in government health initiatives (e.g., National Health Mission). 

➢ Educating people during disease outbreaks or health emergencies. 

Importance of Health Promotion in Community Pharmacy: 

• Reduces healthcare costs by preventing diseases. 

• Improves medication adherence and health outcomes. 

• Strengthens pharmacist-patient relationship. 

• Empowers the public to take responsibility for their own health. 

• Fulfills ethical and professional responsibilities of the pharmacist. 

 

Care for Children  

Why Special Care is Needed for Children: 

• Children are not merely "small adults." They have unique: 

o Physiological characteristics: Immature liver and kidney functions alter drug 
metabolism and excretion. 

o Pharmacokinetics: Dose needs to be calculated based on weight (mg/kg) or body 
surface area. 

o Psychological traits: Fear of medicines, unfamiliarity with procedures, poor 
communication skills. 

o Higher susceptibility to medication errors, adverse effects, and toxicity. 
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Role of Community Pharmacist in Pediatric Care: 

Function Description 

Age-appropriate 
formulation 

Dispensing syrups, drops, chewable tablets, 
suppositories, and avoiding choking hazards. 

Dose calculation Accurate weight-based dosing; double-checking 
calculations. 

Compounding Preparing pediatric formulations (e.g., oral 
suspensions) when commercial products are 
unavailable. 

Counseling 
parents/caregivers 

Clear instructions on dosage, storage, duration, use 
of measuring devices, and side effect monitoring. 

Vaccination Participating in immunization campaigns or 
referring to appropriate vaccination centers. 

Identifying adverse 
effects 

Observing for and reporting ADRs, allergies, or 
unusual behavior post-medication. 

Pediatric Dosing Formulas Used: 

A. Young’s Rule (for children > 1 year): 

Child dose =
Age in years

Age in years + 𝟏𝟐
× Adult dose 

B. Clark’s Rule (based on weight in pounds): 

Child dose =
Weight in pounds

𝟏𝟓𝟎
× Adult dose 

C. Body Surface Area (BSA) Method: 

Child dose =
BSA (m𝟐)

𝟏. 𝟕𝟑
× Adult dose 

Common Pediatric Conditions Managed in Community Pharmacy: 

• Fever: Paracetamol dosing with accurate syringes. 

• Colic: Use of safe antispasmodics. 

• Cough and cold: Avoiding contraindicated medications in infants (e.g., antihistamines under 2 
years). 

• Allergies: Use of antihistamines, monitoring for drowsiness. 

• Worm infestations: Advising on deworming protocols. 

• Vaccination advice: DTP, MMR, IPV/OPV, Rotavirus, Hepatitis B. 
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