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Pharmaceutical care 

Definition of Pharmaceutical Care 

• Pharmaceutical Care is a patient-centered practice in which the pharmacist takes 
responsibility for a patient’s drug-related needs and is held accountable for achieving definite 
therapeutic outcomes that improve a patient's quality of life. 

• According to the definition by Hepler and Strand (1990): 

o “Pharmaceutical care is the responsible provision of drug therapy for the purpose of 
achieving definite outcomes that improve a patient’s quality of life.” 

• In a community pharmacy setting, this involves much more than simply dispensing 
medications—it means: 

o Actively identifying, resolving, and preventing medication-related problems (MRPs). 

o Ensuring safe, effective, and economical drug use. 

o Educating patients and collaborating with other healthcare professionals. 

Key Elements in Community Pharmacy: 

Element Description 

Patient-Centered 
Focus 

Care is directed towards the unique needs, beliefs, 
and preferences of the individual patient. 

Pharmacist 
Responsibility 

The community pharmacist is responsible for 
monitoring therapy outcomes and intervening as 
necessary. 

Outcome-Oriented Goals include curing disease, eliminating symptoms, 
slowing disease progression, and improving quality of 
life. 

 

Principles of Pharmaceutical Care 

• The practice of pharmaceutical care is governed by several fundamental principles.  

These guide the behaviour, responsibilities, and decision-making processes of community 
pharmacists. 

A. Commitment to the Patient 

➢ Establish a therapeutic relationship with the patient. 

➢ Treat the patient as a partner in care. 

➢ Ensure confidentiality and respect. 
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➢ In community pharmacy, this means giving time to patients, listening to their concerns, 

and involving them in decisions about their medications. 

B. Identification of Drug-Related Problems (DRPs) 

➢ Pharmacists must actively search for potential or actual medication-related issues, 
such as:  

o Wrong drug or dosage 

o Drug interactions 

o Adverse drug reactions (ADRs) 

o Patient non-compliance 

o Unnecessary medication 

➢ Example: In a community pharmacy, reviewing prescriptions for duplicate therapies or 
contraindications (e.g., NSAIDs in peptic ulcer patients).  

C. Resolution of Drug-Related Problems 

➢ Intervene appropriately to resolve identified problems. 

➢ Communicate with prescribers or caregivers if necessary. 

➢ Educate patients about correct usage and precautions. 

➢ Example: Suggesting an alternative to a costly branded medicine, or switching from a 

drug causing side effects. 

D. Prevention of Drug-Related Problems 

➢ Use medication reviews, patient counseling, and follow-up to prevent future issues. 

➢ Develop individualized therapeutic plans. 

➢ Encourage adherence and lifestyle modifications. 

➢ Example: In diabetic patients, monitoring for hypoglycemia or adjusting timing of 

doses. 

E. Documentation and Follow-up 

➢ Maintain proper records of care provided. 

➢ Monitor patient progress and modify therapy when required. 

➢ Use follow-up visits, phone calls, or refill checks. 

➢ Community pharmacies should maintain logs of pharmaceutical interventions and 

patient counseling outcomes. 

F. Collaboration with Healthcare Team 

➢ Work with doctors, nurses, and other healthcare professionals. 
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➢ Participate in public health campaigns (e.g., immunization, smoking cessation). 

➢ Refer patients when beyond scope of pharmacist. 

➢ Example: Referring a hypertensive patient with uncontrolled BP to a physician. 

G. Ethical and Legal Responsibility 

➢ Adhere to ethical codes (e.g., beneficence, non-maleficence). 

➢ Ensure all actions comply with the Drugs and Cosmetics Act, Pharmacy Act, and 
patient safety norms. 

➢ Pharmacists must not dispense medications without valid prescriptions for Schedule 
H/X drugs. 

Role in Community Pharmacy Practice 

Activity Description 

Medication Therapy 
Management (MTM) 

Includes medication reviews, therapy 
optimization, and patient education. 

Health Promotion Educating public on safe use of medicines, 
vaccination, nutrition, etc. 

Chronic Disease 
Management 

Monitoring and supporting patients with diabetes, 
asthma, hypertension, etc. 

Adverse Event Reporting Reporting suspected adverse reactions to 
pharmacovigilance centers. 

Counseling and Adherence 
Support 

Ensuring patient understanding of dosage, side 
effects, and timing. 
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